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It is with deep respect that I write this letter of recommendation for James Roussos. I have had 
the privilege of working closely with James for the past five years, and over that time, our 
professional relationship evolved into something far more meaningful. James is not only a client 
I admire, but someone I have come to consider both a friend and a professional inspiration. 

From a business standpoint, James possesses an exceptional level of acumen. He sees around 
corners, understanding how decisions made today become long-term outcomes tomorrow. 
What has always stood out to me is his ability to balance strategy with humanity. James does 
not build for short-term wins or surface-level success. He builds with longevity in mind and his 
vision is rooted in purpose, clarity, and people-first service. 

James has a rare gift for education, training, and equipping with a hands-on, relational 
approach. He does not simply “tell” people what to do—he gives them the tools to do it. 
Whether mentoring leaders, teaching teams, or guiding organizations, his approach is 
thoughtful, practical, and empowering. He elevates the people around him by helping them 
understand not just what to do, but why it matters.  

Equally important is how James treats people. He puts the people piece first—always. In every 
interaction I’ve witnessed, James leads with respect, curiosity, and generosity. He listens. He 
honors others’ perspectives. He creates environments where people feel valued, capable, and 
motivated to do their best work. His professionalism is steady and consistent, but never cold or 
transactional. There is warmth, integrity, and genuine care behind everything he does. 

What I admire most about James is his long-term vision as it relates to brand. He understands 
that a brand is not just a message or a moment—it’s a promise, built over time through trust, 
consistency, and values-driven leadership. James is patient, intentional, and principled in how 
he shows up in the world, and that is precisely why people follow him, learn from him, and 
want to build alongside him. 

After five years of collaboration, I can say without hesitation that working with James has made 
me better—professionally and personally. He raises the bar through his thinking, his character, 
and his commitment to doing things the right way. I recommend him wholeheartedly and 
without reservation. 

Please feel free to contact me if additional insight would be helpful. I would be happy to speak 
further about the impact James has made and the kind of leader he is. 



Warm regards, 
Holly Joyner 


